CLARRE

IT SOLUTIONS

John P Hamblin, President



Mission Statement

"To provide cost effective technology and
communications solutions to businesses in
order to improve their profitability and
competitiveness in the Global Markets."
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Service Offerings

Server Hosting

Migration Services

Application Support & Development
Network Services

Disaster Recovery Services
Security & Access

Web Services

CLARKE

IT SOLUTIONS




Server Hosting

Fully equipped Data Centers
Space and infrastructure
Experienced resources
Senior technical expertise
//24/365 support
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Server Hosting Experience

s Currently support/host 5 major
companies

= Highly experienced Senior Technical
Staff

s [BM eServer Certified Specialist
= [IBM iSeries LPAR Certified

s High level experience in system
security, backup & recovery,
performance monitoring, HA
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Migration Services

s Data Center relocation

s [Series/i5 migrations

s OS Upgrades

s Microsoft server migrations
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Migration Experience

n Clarke Data Center/Network Hub
move from Toronto to Halifax

n FPI iSeries Server/Network Hub
transferred from NL to Halifax

= Many Hardware/Software migrations

s Windows & Mail server
migrations/upgrades
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Application Services

Support & Development of custom
applications

Configuration & Support of Packaged
Solutions

Change Management Control
Custom “Approach” for Each Client
Application & Web Integration
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Applications Experience

= 3rd party application software
s 3rd party system tools

s IBM system utilities

s Custom development & Control
= Managed operations

CLARKE

IT SOLUTIONS




Network Services

Installation and support of core networks
iIn Canada, US, & Europe

Firewall, routing, and switching design and
Support

Design, setup, and support of multiple
networks

Design, setup, support, and host
Enterprise class Mail servers

Network monitoring and analysis
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Network Experience

A high level of Cisco, Juniper and
Stonegate installation, configuration and
support experience

Industry standard monitoring tools

Currently maintain 404 mail, file,
database, and web servers

24/7/365 technical support
CCNP, CCNA, MCSE, MCSA, CNA

CLARKE

IT SOLUTIONS




Disaster Recovery Services

s Data Center redundancy

= WAN communications redundancy
= Server failover hosting & support

= Web & Email failover hosting

s  Client-defined” backups & restores
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Disaster Recovery Experience

s Design, Setup and Support of redundant
data centers

s Successful server failover testing

s Successful testing of data network
redundancy fail-over to alternate site
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Security & Access

s Standards & Policies
s Network Access Control
= Firewalls/\VPN Appliances

s \Virus/Spam Protection Software
Implementation

s Automatic Patch Installation
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Security & Access Experience

s Corporate Compliance

s 1,000 + users

s 30 + sites

s AVG Anti-Virus & GFI Mail Essentials
s WSUS Services
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Web Services

s Web Site creation, development and
SUpport

= Monitoring & Statistical Analysis

s [ntegration to Host Systems
= [Access for the Web

= Web Filtering Services

= Web application software
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Benefits of Relationship

Economies of Scale allow for:
e combined purchasing power

e reduced costs

e shared resources

Redundant Data Centers
Relocation & migration experience
“In-house” technical expertise
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Overiding Objective

To provide our clients with a custom
solutions which addresses their
requirements, is economically attractive
and permits both parties to be
successful . To achieve a true Win Win
relationship.
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